
   
 

   
 

 

Lead Retrieval 
Lead Retrieval empowers sponsors to instantly capture attendee information by scanning attendee 
badges at your booth. By eliminating manual data entry, Lead Retrieval provides accurate contact 
information, enables real-time lead qualification, and helps your team quickly identify and follow 
up with your highest-value prospects. It's an easy way to maximize your event ROI and turn in-
person conversations into meaningful sales opportunities. 
 
Lead Retrieval is included in certain booth packages: Startup Kiosks, 10x10 Turnkey, 10x20 Turnkey, 
10x10, 10x20, 20x20, 20x30, 20x40 and 20x50 and can be managed through your Visit Portal once it 
becomes available closer to the event. Meeting only sponsors and general attendees cannot 
purchase lead retrieval licenses. 

 
Getting Started 

Once your Visit Portal is live, your organization administrator can assign licenses to booth staff and 
manage access for your team. Each team member assigned Lead Retrieval access will receive an 
email from Visit Create (our registration platform the link will be shared closer to show) closer to 
the event with instructions to activate Lead Retrieval on their personal device. You can view tutorial 
videos and helpful information here to setup your licenses. 

 
Downloading Your Leads 

Your scanned leads can be downloaded at any time during the event and for up to three months 
after the event through your Partner Portal in Visit Create. Depending on the permissions assigned 
by your Organization Registration Administrator, your access may be limited. 
Visit the website to learn how to export your leads. 

Need Help? 
If you experience any issues with Lead Retrieval before or during the event, our team will be 
available to assist you. Please reach out to your sponsor logistic lead if you have anyone questions. 
We recommend you setup your license before arriving in Vegas so you can start gathering leads 
right away. If you have any questions or problems on site, please visit the registration desk and ask 
for a Visit Technician. 

Accessing the Event 
If you log in and do not see the Fintech Meetup event, this is typically the result of a temporary 
system issue. You can access the correct event by selecting Switch Events from the menu, 
entering the name and email address associated with your event registration, and completing the 
email verification process. Once verified, Fintech Meetup will appear in your event list and you'll be 
able to begin scanning attendee badges. 

https://help.visitcloud.com/connect/
https://help.visitcloud.com/connect/

